
A few months ago I discovered an amazing book; a book full 
of common sense advice. Now you may ask your self, “why 
would I read a book consisting of such content?” There is one 
reason I can give to this response and that is common sense is 
a lost art. We are always on the go. Our mind is constantly 
occupied with our agenda for the day, for the month, or for 
the year. As a result, we kind of forgot the little things 
(common sense) in life that can truly affect our quality of 
life. For example, a genuine “thank you” to someone for 
their service can make all the difference in the world to that person. Another 
example is avoiding arguments by approaching the conflict in a different way. 
The way you carry yourself and the way you handle a situation can open many 
doors.  

 

Dale Carnegie’s book, “How to Win Friends and Influence People,” is a self-help 
book that was published in 1936 and it has sold 15 million copies. It is filled with 
many anecdotes and advice from leaders across the ages. Their leadership and 
accomplishments were based on how they dealt with situations and how they 
interacted with people. The advice in this book will enable us to be an engaged 
and effective leader just like the greats.   

Below are some of the topics in the book: 

1. Get you out of a mental rut, give you new thoughts, new visions, new ambitions. 

2. Enable you to make friends quickly and easily. 

3. Increase your popularity. 

4. Help you to win people to your way of thinking. 

5. Increase your influence, your prestige, your ability to get things done. 

6. Enable you to win new clients, new customers. 

7. Increase your earning power. 

8. Make you a better salesman, a better executive. 

9. Help you to handle complaints, avoid arguments, keep your human contacts smooth and 

pleasant. 

10. Make you a better speaker, a more entertaining conversationalist. 

11. Make the principles of psychology easy for you to apply in your daily contacts. 
12. Help you to arouse enthusiasm among your associates. 
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young nonprofit profession-

als with the skills and re-
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Contact Us! 

YNPNOrlando@gmail.com 

Nhan T. Phan 
Newsletter Coordinator 

“You miss 100% 
of the shots you 

don't take.“ 

https://twitter.com/#!/YNPNOrlando
http://www.facebook.com/orlando.ynpn
mailto:YNPNOrlando@gmail.com
http://ynpnorlando.org/


Best Practices for Volunteer Orientation 

Staying Attached To Untethered Donors 

Challenged Or Driven 
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In the News… 
Click on the article titles below to read industry news from around 

the web. 

Movin’ on Up... 
Click on the job title for more information about these available 

positions within the nonprofit industry 

Stewardship Technician Heart of Florida United Way Orlando, FL 

Account Executive Heart of Florida United Way Orlando, FL 

Program Assistant Orange County FNP  Orlando, FL 

Accounting Specialist CBC of Central Florida  Orlando, FL  

Director of Education Orlando Science Center  Orlando, FL 

CONGRATULATIONS!! 
Congratulations to our new Communications Chair, Christina Ruiz, and 
our new Social Media Coordinator, Naomi Parks! 

 
EVENT! 
Event: Leading Meetings the Robert’s Way 

Date: Tuesday, August 28 

Time: 6pm—7:30pm 

Location: Heart of Florida United Way, 1940 Traylor Blvd, Orlando, FL 
32804 

 

Event Info: Are you struggling to get the most out of your meetings? 
Learn to run meetings the Robert’s way! For over 100 years Robert’s 
Rules has served as the gold standard for running effective meetings. 
Learn the secrets behind this technique from Caroline Emmons-Schramm 
of the League of Women Voters of Orange County. 

 

Speaker: Caroline Emmons-Schramm, League of Women Voters US, Ruth 
S. Shur  Fellow, National Coach, Membership & Leadership Develop-
ment. 

 

Capacity: Maximum 30 people 

 

Registration is available online at: http://robertsrule.eventbrite.com/ 
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